Concierge

Phlebotomy
Services

When your patients require a blood draw, Vibrant America's bleeding edge concierge service simplifies the
process. All your patient needs to do is choose a location and provide three available times. Vibrant handles the
coordination with local phlebotomy partners and communicates the details to all parties. Patients benefit from a
convenient scheduling process, a transparent flat fee, and the option to have their blood drawn at home or
wherever they choose.

Addressing Today’s Phlebotomy Challenges

« Patient Inconvenience: Patients often face challenges in accessing timely and convenient blood draw services.
« Scheduling Inefficiencies: Coordination of appointments can be complex and time-consuming.
« Service Quality Variability: Inconsistent service quality and price can lead to patient dissatisfaction.

Our Solution
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Simplified Patient Scheduling Transparent Flat-Rate Pricing Improved Accessibility
Easy-to-use scheduling No hidden fees, clear and Enhanced service availability
platform for patients. upfront costs. for all patients.

Benefits For Your Practice

Enhance your patients' experience and streamline your practice
with our blood draw concierge service. This service simplifies the
collection process, freeing up valuable time and resources for you
and your patients.

With a transparent flat fee that can be easily added to the overall
bill or paid separately by the patient, you ensure predictable costs
and efficient care.

Patients benefit from convenient scheduling, minimal burden, and
the option to have their blood drawn at home, leading to improved
satisfaction and timely, reliable service.
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What You Get

« Increased Patient Satisfaction: Improve patient satisfaction and trust in your practice by offering a
convenient and efficient phlebotomy service.

« Enhanced Patient Experience: Eliminate the need to locate and contact blood draw centers directly, providing
a seamless and stress-free process for your patients.

« Simplified Administration: Patients can easily book appointments with clear, upfront costs that can be added
to their overall bill, reducing pricing differences across multiple companies.

« Improved Accessibility: Ensure that patients receive timely and high-quality phlebotomy services.
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How It Works
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personalized touch. Throughout the beta phase, we

will gather feedback to continuously improve the

user experience and operational efficiency. Vibrant ,M
America is dedicated to providing a reliable,

intuitive, and high-quality phlebotomy service.

Join us in pioneering the future
of phlebotomy services and 8 e
enhancing patient care.

Regulatory Statement
The general wellness test intended uses relate to sustaining or offering general improvement to functions associated with a general state of health while making
reference to diseases or conditions. This test has been laboratory developed and its performance characteristics determined by Vibrant America LLC and Vibrant

Wellness, CLIA-certified and CAP-accredited laboratory performing the test. The test has not been cleared or approved by the U.S. Food and Drug Administration
(FDA). Although FDA does not currently clear or approve laboratory-developed tests in the U.S., certification of the laboratory is required under CLIA to ensure the

quality and validity of the tests. Revised 11/5/2024



